PROVIDEN

2020 Benefits-at-a-Glance

Benefits are effective on the day you are hired into an eligible position.
Visit the HR portal at Caregiver.eHR.com to learn more.

Providence Health & Services — Medical Residents



Welcome to Providence benefits

Providence offers a comprehensive Total Rewards package designed to support your health and well-
being. Our vision of Health for a Better World is becoming a reality thanks to our caregivers’ time and
valuable talents. We are committed to providing a comprehensive Total Rewards package, including
compensation, retirement, health care and paid-leave benefits, well-being resources, and much more.
Explore the HR portal at Caregiver.eHR.com as a guest to learn about your options. You can also use
tools to help you choose the benefits that are right for you and your family.

Your benefit options

3{29 Providence provides some benefits at no cost to you. Other benefits are optional,
1 with costs shared by you and Providence.

Benefits provided by Providence at no

cost to you: Take action
« Basic life insurance 1. Explore the HR portal at
« Short-term disability Caregiver.eHR.com to learn about
* Long-term disability — 60% of earnings after 180 day your options.

waiting period to a maximum of $15,000 per month 2. Try out ALEX from the home page.
« Caregiver Assistance Program ALEX is a fun, interactive video
» Choose Well, your caregiver well-being program designed to help you learn about

and compare your medical and
dental plan options.

. Watch the New Caregiver
Orientation video, located under
Benefits > Eligibility.

. Once you start work, enroll in the
benefits you want within 30 days of
your date of hire into a benefits-
eligible position. If you don’t enroll,
you will have employer-paid life and
disability coverage only (no
medical, dental or vision coverage).

Benefits provided by Providence where you 3
share in the cost:

You have the choice of a variety of benefits. Review your 4
options and the costs of those options on the HR portal at
Caregiver.eHR.com and determine which benefits best

meet your

needs.

Navigate to the Benefits section of the HR portal for details
on the below. Your choices include:

* At least two medical plan options, depending on your location

* At least two dental plan options, depending on your location

» Vision coverage

* Health Care FSA (for eligible health care expenses)

* Dependent Care FSA (for work-related child- or elder-care expenses)
* Supplemental life insurance and voluntary AD&D insurance

To offer a Total Rewards program that is just, affordable and sustainable for all caregivers, higher-
income caregivers will pay a larger portion of their medical plan premium. Navigate to Benefits =
Medical > Pay-based premiums for more information.

Who is eligible?

To learn about the eligibility requirements for benefits, visit the HR portal at Caregiver.eHR.com and
navigate to Benefits > Eligibility.

2 For more information, visit the HR portal
at Caregiver.eHR.com and select
Providence under Guest Sign-in
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Choose Well

Each of us are on a unique and personal well-being journey. We define our own path and the
choices that we make along the way to bring us to the goals we have set for our lives. That's why we
offer Choose Well — your caregiver well-being program. Choose Well provides you with fun, easy
tools to support all aspects of your health and wellness, while offering valuable rewards and
incentives to help get you where you want to go.

As a new hire or newly benefits-eligible caregiver, you automatically receive the health incentive
shown below. You may choose to participate in Choose Well to earn your health incentive for the
following year.

Hired/eligible before July 1 Hired/eligible on or after July 1
RA 0 A" medica $700/person ($1,400/family) $350/person ($700/family)
pla deposited to your HRA/HSA deposited to your HRA/HSA
All othe edical pla Medical premium reduction of $15.38 per paycheck ($30.77 per

paycheck if covering spouse/ABR)

' Benefits enrollment submitted after Dec. 1 are not eligible for the HSA health incentive contribution.
Back-Up Child, Adult and Elder Care

Families come in all forms. Our caregivers are often caring for young children, adults with special
needs or elder family members. This benefit helps give you peace of mind and support at critical
moments, by making it easy for you to arrange back-up care in a care center or at home if you need
to be at work.

Tuition Reimbursement (if eligible)

One of our most important strategic priorities is to inspire and develop our caregivers. We believe
you should be supported to achieve your career goals and encourage you to explore educational
opportunities that will further your career within the organization.

We provide a tuition reimbursement program that offers financial assistance for you to take
educational courses to improve your present job skills or to enhance your potential for promotion.

Find a provider

To search for providers included in each medical plan’s network, visit the HR portal at
Caregiver.eHR.com and navigate to Benefits - Find a provider or pharmacy.

For dental and vision providers, navigate to Benefits © Dental and Vision.
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Voluntary benefits

You also have the opportunity to enroll in voluntary benefits. Voluntary benefits are individual
programs and policies offered at affordable group rates.

You can enroll in or cancel these benefits at any time:

* Auto and home insurance

* Petinsurance

*  Commuter benefits (Note: This program does not replace any transit programs sponsored by your
location.)

You can enroll in these benefits only during your initial benefits enrollment period, or during open
enrollment each year:

» Group legal insurance

» ldentity and credit protection

* Voluntary short-term disability

+ Critical lliness

» Accident

Voluntary benefits are generally sponsored by independent vendors and offered to you at reduced
group rates with Providence’s permission. Providence does not administer, endorse or contribute
toward voluntary benefits or receive any compensation for offering voluntary benefits.

Retirement
'9:

The Providence Health & Services retirement program consists of employer
match and discretionary contributions that work together with your pre-tax (and/or
Roth after-tax) contributions to help you save for retirement. Learn about the
program on the HR portal by navigating to Benefits = Retirement.

Time Away

200 hours of time away hours are front-loaded at the beginning of July and prorated

based on your full-time equivalent (FTE) status. The hours are intended for use over a

12-month period between July and June. Newly hired residents will have their time

away hours prorated based on date of hire. Time away hours may be used for vacation
and short-term illness. Time away hours do not include time off for continuing medical education

Time away is not transferable or eligible for cash-out upon termination. Residents can carryover up to 40
hours of unused time away hours at the end of June. The maximum balance of time away hours that can
be maintained at any time is 240 hours.

Holidays: Time away hours listed above include holidays.
Continuing Medical Education (CME): Time away does not include time off for continuing medical
education.
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Short-term disability

We offer a short-term disability plan to provide added protection for time away due to your own non-
work-related illness or injury lasting more than seven days. For benefits-eligible providers, the
program begins to pay benefits of 100 percent of base pay after you cannot work for seven
consecutive calendar days and 66-2/3% for weeks 10 through 26. Short-term disability benefits are
offset by any state disability insurance you may be eligible to receive.

Short-term disability benefits are taxable. The short-term disability program will pay you through the
26" week of disability, as long as you remain disabled. When short-term disability benefits end, you
may be eligible for long-term disability benefits.

Paid parental leave

We offer benefits-eligible providers with a paid parental leave benefit to support and celebrate
growing families. This program will replace 66-2/3 percent of your pay for up to six weeks to care for
and bond with your newborn, newly adopted or newly placed foster child. This benefit is available to
all working parents — mothers and fathers. Paid parental leave benefits are offset by any state
disability or family leave benefits you may be eligible to receive and is in addition to any short-term
disability pay that a new birth mother may receive.

Eligible providers can take a maximum of six weeks of paid parental leave per rolling 12-month
period. Providers may choose to use the six weeks in three separate intervals that each have at
least a one-week duration (e.g. break up the six weeks of leave in three two-week intervals). The
leave must be used within 12 months of the birth, adoption or foster care placement.

Next steps

% This information is provided for those who have accepted a position with
9 Providence.

Visit the HR portal at Caregiver.eHR.com to learn about the benefits available.
Until you start work, use the Guest Sign-in and select Providence.

Watch for an email from your pre-boarding specialist. The specialist will help you though the on-
boarding process, including how to log in to the HR portal as a caregiver and access your benefits
enroliment guide.

Take action!

You have up to 30 days from your hire date to enroll in benefits. Once you E:méﬁagl::‘:::;';r
submit your elections, your enrollment period will end and your coverage is P

effective as of your date of hire (or date of eligibility for benefits). Retroactive

paycheck deductions may apply. If you don’t take action, you will have employer- BenefitConnect
paid life and disability coverage only (no medical, dental or vision coverage).

Questions or need help enrolling?

Beginning on your start date, the Benefits Service Center will be available to assist you, weekdays
from 7:30 a.m. to 6:00 p.m. Pacific time.

After you enroall, log in to the HR portal at Caregiver.eHR.com and navigate to Resources -
Contacts for specific benefit contacts.

The terms of your benefit plans are governed by legal documents, including insurance contracts and local policies. Should there be any inconsistencies
between this Benefits at-a-Glance and the legal plan documents or policies, the legal plan documents and/or policies are the final authority.
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Notice of Nondiscrimination and Accessibility
Employee Benefits

Providence Health & Services (“We") complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

We do not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

When necessary to ensure an equal opportunity and meaningful
access, we:

¢ Provide free aids and services to people with disabilities to
communicate effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provide free language services to people whose primary language
is not English, such as:

— Qualified interpreters

— Information written in other languages

If you need these services in relation to your group health plan,
contact Providence Health & Services' Benefits Consultant,
Compliance.

If you believe that we have failed to provide these services or
discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a complaint with the Benefits
Consultant, Compliance, Suite 500, 2001 Lind Ave SW, Renton, WA
98057, or by contacting the Benefits Service Center at
888-615-6481 or submitting an AskHR ticket through the

HR portal at Caregiver.eHR.com. You can file a complaint in
person or by mail, or an AskHR ticket. If you need help filing a
complaint, the Benefits Consultant, Compliance is available to

help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

1-800-868-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos
de asistencia lingUistica. Llame al 888-615-6481.
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888-615-6481.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
888-615-6481.
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GecrutatHple yeuyru nepesona. 3sonute 888-615-6481.

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi
danh cho ban. Goi s6 888-615-6481.
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&£9,888-615-6481.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer:
888-615-6481.

ATTENTION : Si vous parlez francais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 888-615-6481.
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MM BANS 193 888-615-6481.
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YBATA! SIkiio BY po3MOBIIsI€TE YKPAIHCHKOIO MOBOIO, B MOXKETE
3BEPHYTHCS 110 OE3KOIITOBHOI CiTyO1 MOBHOT minTpuMku. Tenedonyiite
3a Homepom 888-615-6481.

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de

asistentd lingvistica, gratuit. Sunati la 888-615-6481.
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