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Pharmacy Residency Program: Duty Hours

Policy Number: 77100-HR-011
PURPOSE:

To comply with American Society of Health-System Pharmacists (ASHP) duty hours requirements and
provide a healthy work environment for Pharmacy Residents.

APPLIES TO:

All Pharmacy Residents of Providence South Puget Sound (SPS), at Providence Centralia Hospital (PCH).

POLICY STATEMENT:

The Program Director, or designee, shall be responsible for:

+ Creating rotation schedules that ensure compliance with the duty hour standards.
+ Educating residents on the duty-hours policy and the importance of compliance.

+ Distribution of this policy to residents on an annual basis.

+ Monitoring moonlighting hours.

« Ongoing revision of rotations and education of preceptors to promote compliance.

+ Create an environment of non-retaliation for accurate duty hours reporting by residents.

OBSERVATION & SAFETY FACTORS:

Each resident shall track duty hours accurately and in a timely manner.
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The implementation & monitoring of this policy, and the monitoring of compliance with this policy is the
responsibility of the program director and the preceptors as overseen by the Residency Advisory

Committee.

PROCEDURE:

1. The Program Director must establish an environment that is optimal both for the educational
experience and for patient care, while ensuring that undue stress and fatigue among residents
is avoided.

A.

B.

It is the Program Director's responsibility to ensure assignments of appropriate duty
hours so that the residents are not required to perform excessively difficult or
prolonged duties regularly.

As required by ASHP, the educational goals of the program and learning objectives of
residents must not be compromised by excessive reliance on the residents to fulfill
institutional service obligations.

2. Maximum Hours of Work per Week and Duty-Free Times:

A.

Duty hours must be limited to 80 hours per week, averaged over a four-week period,
inclusive of all in-house activities and all moonlighting.

Mandatory time free of duty: residents must have a minimum of one day in seven
days free of duty (when averaged over four weeks).

Residents should have a ten-hour time period (free from duty) between all scheduled
duty periods.

3. Moonlighting

A.

Moonlighting (internal or external) must not interfere with the ability of the resident
to achieve the educational goals and objectives of the residency program.

Internal and external moonlighting may be allowed after licensure and as training,
research, and patient care responsibilities permit. Residents are required to receive
permission from the RPD prior to beginning any moonlighting activities. After initial
approval, all moonlighting hours must be approved in person or via email by the
Program Director or Inpatient Pharmacy Manager.

Moonlighting hours must be counted towards the 80-hour maximum weekly hour
limit.
The maximum moonlighting hours allowed is 16 hours per week.

If a pharmacist believes the resident is exhibiting signs of fatigue (excessive
yawning or sedation), the resident should be relieved of their duty. The pharmacist
and resident will notify the program director and the resident will be prohibited from
moonlighting for a minimum of 4 weeks.

Moonlighting will also be prohibited if it appears to be interfering with the resident’s
judgement or ability to achieve educational goals and objectives of the residency
program.

4. Duty Hours Tracking
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A. The resident MUST document their duty hours in PharmAcademic, including any
moonlighting.

B. The RPD will assign a “customized” evaluation in PharmAcademic monthly, which
the resident will complete for the past month and the RPD will review and co-sign.

C. If the RPD finds duty-hours violations upon review, the RPD will discuss a plan with
the resident to ensure the compliance in the future. The RPD will document plan in
the co-signer comments of the evaluation.

D. PharmAcademic Duty Hours Evaluation Questions (to be completed monthly)

1.

| have read and understand the ASHP Duty-Hour Requirements for
Pharmacy Residencies.

Yes

No, please provide comments

In the past month, | had a day off at least once every 7 days, on average, in
the past month.

Yes

No, please provide comments

In the past month, | have been on continuous duty no more than 16 hours
in any 24-hour period.

Yes

No, please provide comments

In the past month, | had a 10-hour period free from duty between all
scheduled duty periods.

Yes

No, please provide comments

In the past month, | have zero moonlighting hours
Yes
No, please document number of moonlighting hours in comments

In the past month, | have felt overwhelming stress, more fatigued than
usual, or depressed.

Yes, please provide comments

No

AGE-RELATED CONSIDERATIONS:

No

CONTRIBUTING DEPARTMENT/COMMITTEE

APPROVALS:

N/A
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DEFINITIONS:

Duty Hours: Duty hours are defined as all scheduled clinical and academic activities related to the
pharmacy residency program. This includes inpatient and outpatient care; in-house call; administrative
duties; and scheduled and assigned activities, such as conferences, committee meetings, and health
fairs that are required to meet the goals and objectives of the residency program. Duty hours must be
addressed by a well-documented, structured process.

Duty hours do not include: reading, studying, and academic preparation time for presentations and
journal clubs; travel time to and from conferences; and hours that are not scheduled by the residency
program director or a preceptor.

Scheduled duty periods: Assigned duties, regardless of setting, that are required to meet the educational
goals and objectives of the residency program. These duty periods are usually assigned by the residency
program director or preceptor and may encompass hours which may be within the normal work day,
beyond the normal work day, or a combination of both.

Moonlighting: Voluntary, compensated, pharmacy-related work performed outside the organization
(external), or within the organization where the resident is in training (internal), or at any of its related
participating sites. These are compensated hours beyond the resident’s salary and are not part of the
scheduled duty periods of the residency program.

Continuous Duty: Assigned duty periods without breaks for strategic napping or resting to reduce fatigue
or sleep deprivation.

ATTACHMENTS:

OWNER:

Senior Manager, Quality & Medication Safety - Pharmacy Services South Puget Sound (SPS)

REFERENCES:

+ American Society of Health-System Pharmacists (ASHP) website; Duty Hours Policy (accessed
May 2022).

ADMINISTRATIVE APPROVAL.:

Regional Director, Pharmacy Services South Puget Sound (SPS)

All Revision Dates
9/1/2022, 12/1/2021, 6/22/2018, 6/13/2017, 9/29/2016, 10/22/2015, 3/1/2014
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Attachments

Duty Hours and Leave for Residents

Approval Signatures

Step Description Approver

Site Administrator Erika Sherie Luat: Quality
Accreditation Analyst

Regional Director, Pharmacy Lauren Bristow: Senior Director

Services SWSA Pharmacy

Julie Mccoy: Senior Manager
Pharmacy

Standards

No standards are associated with this document
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