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U.S. OBSERVERS
POLICY AND PROCEDURES 

Swedish Medical Center provides opportunities to observe (shadow) a Swedish medical staff member at Swedish Medical Center (SMC) and Swedish Medical Group (SMG) sites. This document outlines the requirements for the experience in order to set up a safe environment for patients, staff, and trainees, while respecting patients’ rights to privacy and confidentiality. There is no academic credit for this experience.

REQUIREMENTS OF THE OBSERVER
· Must be at least 18 years of age at the time of the observership.
· Must personally contact a preceptor to observe: http://www.swedish.org/physicians. Swedish does not do placements.
· Must complete the following in order to register in the system:
· Preceptor Agreement – to be completed with the selected mentor/preceptor.  
· When planning an observership, the preceptor and the potential observer should factor in a three-week time period between a projected submission date for the Application and a proposed observership start date.
· Define dates, times, and expected experiences. 
· One observership per academic year (July – June)
· Not to exceed a maximum of 40 hours
· Completed within a 30-day period (30 consecutive days)
· Observership Application – submit Preceptor Agreement to GME at (GMEOnboarding@swedish.org) with at least three weeks in advance of an observership start date.  Coordinate with information on the Preceptor Agreement:
https://www.swedish.org/for-health-professionals/graduate-medical-education/information-for-observers
You will find a list of requirements Swedish GME Observership Application
· Preceptor Agreement Form
· Confidentiality Form
· Background Check (see below for “Physicians Only”) – in Washington State, the basic option using name and DOB is the state website - https://fortress.wa.gov/wsp/watch/ (If your primary residence is not in Washington State, you will need a current, official background check run in the state of your primary residence.)
· Health Insurance Coverage verification (scan of insurance card) or Waiver
· Complete Immunizations Record, including TB-reading (2 –Step PPD or Quantiferon Gold) within the past 12 months, and current influenza immunization
· COVID19 Immunization
· Photo (jpg; passport-style, front-facing, plain background)
· Orientation Modules
· (Physicians Only, instead of Background check) - Letter of Good Standing from current hospital or place of medical employment and Curriculum Vitae
· Must wear a Swedish-issued ID badge on site at all times.
SPONSORING STAFF (Preceptor): 
· Must be Swedish Medical Staff in good standing.
· Must have agreement with the related clinical department and the Observer (see Preceptor Agreement).
· Must accompany the Observer when onsite. 
· Asks each patient if the Observer may be present while observing care.
· Is responsible for assuring that the Observer understands HIPAA, the confidentiality requirements and relevant Swedish policies.
PATIENT OBSERVATION: An Observer’s presence is subject to permission granted by the patient.
· Isolation patients may not be observed at any time.
· If patient has agreed and granted permission, the Observer may participate in discussion of patient interactions with the designated supervisor.
· Observers may not interact with any patient independently.
· Observers may not provide medical care, conduct a patient interview, take a medical history, examine a patient, provide medical advice to a patient, or assist in any procedure.
· Observers are not issued Epic access and may not view patient records in Epic.
OPERATING ROOM (OR): Observers will abide by all applicable Swedish Medical Center OR policy (see full Operating Room Visitors Policy)

OTHER REQUIREMENTS

OBSERVING MD, DO, DDS/DMD, DPM, PA or ARNP.  Observerships involving these types of providers are processed by Graduate Medical Education (GMEOnboarding@swedish.org) Submit the Preceptor Agreement to start the onboarding process.

· A Checklist will be issued to your email address with access to a secure platform called New Innovations:
· Preceptor Agreement Form
· Confidentiality Agreement Form
· Background Check – in Washington State, the basic option using name and DOB is the state website - https://fortress.wa.gov/wsp/watch/.  (If your primary residence is not in Washington State, you will need a current, official background check run in the state of your primary residence.)
· Health Insurance Coverage verification (scan of insurance card)
· Complete Immunizations Record, including recent (within the last 12 months) TB-test:  2-step PPD or Quantiferon Gold
· COVID19 Immunization Card
· Photo (jpg; passport-style)
· Orientation Modules

OBSERVING A PROVIDER not MD, DO, DDS/DMD, DPM, PA or ARNP. Observerships involving these types of providers are processed through Clinical Education (StudentOnboarding@swedish.org).

OBSERVING IN THE OPERATING ROOM (OR).  Additionally, observers will abide by Swedish Medical Center OR Visitors/Observers Policy, which follows, in part:
Only authorized personnel may enter the surgical or invasive procedure suites.  These persons are limited to the medical staff (including independent and dependent practitioners), nursing staff, support staff working in that area, and upon authorization, other persons not directly involved in operational functions.            
Student nurses, surgical tech students, radiology tech students, and medical residents are covered by organized healthcare agreements, and are not categorized as visitor/observers. 
Every effort is made to limit the number of visitors to one per operating room or procedure room. 
Requests to observe in the OR must be confirmed at least one day prior to the day of procedure by the manager, supervisor, or coordinator of the OR, or the charge nurse of the service line.
Visitors and observers:
· Must be 18 years of age.
· Must wear a clearly visible badge with their category, name, date(s) of Observership, and Preceptor.
· Must only enter areas for which permission to observe is granted.      
· Must adhere to policies limiting traffic in and out of the restricted area.
· Must maintain a distance of 18 to 24 inches from the sterile field in order to maintain the integrity of the aseptic environment.
· Are not permitted to participate in any patient care activities.
· Must not take photos of any kind using any device.
· Must refrain from distracting sidebar conversations.
Patients may give their consent to be observed during the surgical/procedural consenting process, or sign an approved, standard form if there will be any observers or visitors in the OR/procedure room.  The consent for observation may be obtained by the surgeon, proceduralist, physician assistant, or registered nurse prior to the patient entering the procedure or surgery suite.
NOTE:  Persons/observers not following Swedish policies and procedures will be asked to leave, and future conditions may be applied, at the discretion of the department management team. 
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